
Your pet is important to us!

Matted Fur

Please read and acknowledge the following information regarding the grooming of
pets with matted fur and/or senior dogs:

Severely matted coats can cause a variety of health problems, including skin irritation,
bruising, and stress during grooming. Removing mats may require shaving the coat, which
can occasionally expose pre-existing conditions or cause minor nicks or skin irritation.

I understand that:
• Grooming matted fur may increase the risk of injury, stress, or trauma to my pet.
• The Groom Room by Steph will always prioritize the health and comfort of my pet and will
only proceed with mat removal that is in their best interest.
• Additional fees may apply for dematting services.
• The groomer may decide to stop the grooming process if it becomes too stressful or
dangerous for my pet.

Senior Dogs 

Senior pets often have special needs and may not tolerate grooming as well as younger
pets. Grooming may aggravate existing conditions, especially those related to joints, skin,
or internal health.

I understand that:
• The grooming process will be adjusted to accommodate my senior pet’s comfort and
safety.
• There is an increased risk of stress or medical issues during grooming due to age-related
health conditions.
• The Groom Room by Steph will take every precaution, but I will not hold the salon
responsible for any complications due to my pet’s age or condition.

We request your permission to obtain treatment should it become necessary.

I hereby grant permission to this grooming establishment to obtain emergency
veterinary treatment for my pet at my own expense.

Owner Name : _________________________
Date: _________________________
Signature: _________________________


